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Instructions for the Candidates
Write your roll number in the space provided on the top of this page.
This paper consists of seventy five multiple-choice type of questions.
At the commencement of examination, the question booklet will
be given to you. In the first 5 minutes, you are requested to
open the booklet and compulsorily examine it as below :

(i) To have access to the Question Booklet, tear off the paper
seal on the edge of the cover page. Do not accept a
booklet without sticker seal or open booklet.

(i) Tally the number of pages and number of questions
in the booklet with the information printed on the
cover page. Faulty booklets due to pages/questions
missing or duplicate or not in serial order or any
other discrepancy should be got replaced immediately
by a correct booklet from the invigilator within the
period of 5 minutes. Afterwards, neither the Question
Booklet will be replaced nor any extra time will be given.

Each item has four alternative responses marked (A), (B), (C)
and (D). You have to darken the circle as indicated below on
the correct response against each item.

ORON NC

where (C) is the correct response.

Example :

Your responses to the question of Paper Ill are to be indicated
in the OMR Sheet kept inside the Booklet. If you mark at any
place other than in the circles in OMR Sheet, it will not be
evaluated.

Read the instructions given in OMR carefully.

Rough Work is to be done in the end of this booklet.

If you write your name or put any mark on any part of the OMR
Answer Sheet, except for the space allotted for the relevant
entries, which may disclose your identity, you will render yourself
liable to disqualification.

You have to return the test OMR Answer Sheet to the invigilators
at the end of the examination compulsorily and must NOT
carry it with you outside the Examination Hall.

You can take away question booklet and carbon copy of
OMR Answer Sheet after the examination.

Use only Blue/Black Ball point pen.

Use of any calculator, Electronic gadgets or log table etc.,
is prohibited.

There is no negative marks for incorrect answers.

In case of any discrepancy found in the Kannada
translation of a question booklet the question in English
version shall be taken as final.
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TOURISM ADMINISTRATION & MANAGEMENT
PAPER - Il

Note :

This paper contains seventy-five (75) objective type questions. Each question

carries two (2) marks. All questions are compulsory.

1. Shalimar Garden, the pleasure resort in
Kashmir is located at

(A) Srinagar
(C) Gulmarg

(B) Ladak
(D) Jammu

2. The famous Rock Garden is located in
(A) Lucknow (B) Simla
(C) Jaipur (D) Chandigarh

3. If you want of collect geographical data
related to a tourist spot, you can

(A) Contact the government office
concerned

(B) Survey the tourist spot and examine
its geographic terrain

(C) Collect data from TV channels that
frequently telecast such details

(D) Refer books related to Geography

4. Assertion (A) : Tourism demand is
abysmally low in India.

Reason (R): The demand fluctuates due
to change in socio-economic, legal and
political factors.

Codes :
(A) (A)is true but (R) is false
(B) Both (A) and (R) are true, but (R) is
not the right explanation of (A)
(C) Both (A) and (R) are true, (R) is the
right explanation of (A)
(D) (A) is false, but (R) is true

K-1116 (3)

5. Here are two list of items. The candidate
has to match an item in one list with an
item in another.

List—1 List-1I
Types of Aircraft Years
1. Invention of Jet i. 1969
aircraft
2. First International i. 1953
Commercial flight
3. Boeing 747 — 100 iii. 1952
series introduced
4. Air Corporation Act  iv. 1919
Codes :
1 2 3 4
(A) i iii ii iv
(B) iii iv [ i
(C) i [ iii iv
(D) iv ii [ iii

6. ldentify the first travel agent of the world.
(A) Thomas Cook (B) Robert Smart
(C) Henry Thomas (D) John Robert

7. Most abundant source of energy in India is
(A) Petroleum
(B) Biomass

(C) Coal

(D) Hydel Power

Paper Il
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8. PERT and CPM are the techniques to be
used during the

(A) Project planning stage

(B) REP stage

(C) Project execution stage

(D) Inauguration stage of the tourist spot

9. Among the following, pick out the item
which is not an objective of financial

management.
(A) Optimum capital structure
(B) Co-ordination
(C) Expansion and growth
(D)

D) Improving employee motivation

10. Which of the following are types of
charter flights ?

1. Cruise charters
2. Affinity charters
3. Back to Back charters
4, Megistic charters
(A) 1,2,3
C) 1,3,4

(B) 2,3,4
(D) 1,2,4

11. Assertion (A) : Bharatanatya is the
main source of all types of classical
dances in India.

Reasoning (R) : Itis named Bharatanatya
because it is given by Bharatamuni.

Codes :
(A) Both (A) and (R) are true

(B) (A) istrue, but (R) is not the correct
explanation

(C) (R)is true, but (A) is false
(D) Both (A) and (R) are false

K-1116
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12. In recent years there has been an
increasing incidence of floods in India
because

(A) There has been an increase in
annual rainfall

(B) The rate of silting of dams has gone up

(C) There has been increased
deforestation in the catchment areas

(D) Increased areas of land is being left
uncultivated

13. In 2013, as per UNWTO Report, the
market share of emerging economics is

(A) 50% (B) 37%
(C) 47% (D) 57%

14. Which of the following is not a step in
planning ?
(A) Premising
(B) Establishing objectives
(C) Establishing control mechanisms
(D) Evaluating alternative courses

15. Here are two list of items. The candidate
has to match an item in one list with an
item in another.

List-1 List-1I
World heritage sites  State
1. Valley of Flowers i. Gujarath
2. Fathepur Sikri ii. Madhya
Pradesh
3. Rani Ki Vav iii. Uttar Pradesh
4. Bhimbetka iv. Uttara Khand
Codes :
1 2 3 4
(A) v iii [ ii
(B) i iv i [
) i [ iii iv
(D) i i iii iv
Paper Il
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16. Identify the country which started First
Commercial Air Travel Schedule in the
world.

(A) US.A.
(B) United Kingdom
(C) Germany
(D) France
17. Which of the following regions has the
intensive subsistence agriculture ?
(A) Low density of population and high
intensity technique
(B) Low density of population and low
level of technique
(C) High density of population and low
level of technique
(D) High density of population and high
intensity technique

18. Which among the following countries, as
per UNWTO Report, 2013, top the
ranking of international tourism receipts ?

(A) Spain (B) Thailand
(C) U.S.A. (D) France

19. What is the concept of present value of
money ?

(A) The present value of a rupee that
will be received in the future will be
less than the value of a rupee in
hand today

(B) The present value of a rupee that
will be received in the future will be
greater than the value of a rupee in
hand today

(C) The present value of a rupee that
will be received in the future will be
equal to the value of a rupee in hand
today

(D) The present value of a rupee in
hand today is equal to the value of
a rupee in hand in future

K-1116 ©
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Air India Flight (A.l. 995) leaves
Bangalore at 18.50 hrs and reaches Muscat
(+4.00 GMT) at 20.30 hrs same day.
Calculate the flying time.

(A) 1 hrs. 40 min.
(B) 6 hrs. 20 min.
(C) 3 hrs. 10 min.
(D) 2 hrs. 20 min.

Assertion (A): Balance sheet represents
the balances of personal and real
accounts only.

Reasoning (R) : The balances of
nominal accounts are taken to revenue
accounts.

Codes :
(A) Both (A) and (R) are false
(B) Both (A) and (R) are true

(C) (A)istrue, but (R) is not the correct
explanation

(D) (R) is true, but (A) is false

Match List — 1 with List — Il and select the
correct answer using the codes given
below :

List-1 List-II
(Cities) (Characteristics)
Jammu i. Sea-frontlocation
Kakinada ii. River front location
Faizabad iii. Lake front location
Udaipur iv. Hill front location

Codes :
1 2 3 4

(A) ii i iv iii
(B) iv i i iii
©) i iv i ii
(D) iii i iv i
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23. Which country occupies the first place
among the top spenders in International
Tourism in 2013 ?

(A) U. SA.
(B) U

©) France
(D) China

24. Which of the following is a Non-random
sampling method ?

(A) Quota sampling

(B) Stratified sampling
(C) Systematic sampling
(D) Multi-stage sampling

25. Which of the following represent
classified star hotel category in India ?

1. Three star

2. Five star

3. Seven star

4. Five star deluxe

Codes :

(A) 1,2,4

(B) 1,2,3
(C) 2,3,4
(D) 1,3,4

26. |dentify the country, which introduced the
Railways first.

(A) ltaly
(B) U.S.A.

(C) France
(D) England

27. Which type of climate is most suitable for
Dairy Cattle ?

(A) Tropical

(B) Temperate
(C) Monsoon

(D) Mediterranean

K-1116
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28. Assertion (A) : The British introduced
Western Education in India.

Reasoning (R) : For, they wanted to

make Indians aware of the scientific and
rational advancement.
Codes :

(A) Both (A) and (R) are true

(B) Both (A) and (R) are true, but (R) is

not the correct explanation
(C) (A) istrue but (R) is false
(D) (A) is false and (R) is true

29. Here are two list of items. The candidate
has to match an item in List — | with that

of anitemin List—1I :
List—1 List-1I

Travel trade marks Place where itis

held
1. FITUR i. London
2. SMTV ii. Berlin
3. WTM iii. Spain
4. ITB iv. Paris
Codes :
1 2 3 4
(A) v iii [ ii
(B) i [ i iv
(C) ii iv [ i
(D) i iv [ i
Paper Il
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30.

Assertion (A) : Research design
facilitates smooth sailing of research
operation.

Reason (R) : Research yields maximal
information with minimal expenditure.

Codes :
(A) (A)istrue, (R) is false
(B) (A) is false, (R) is true
(C) Both (A) and (R) are true, but (R) is
not the right explanation
(D) Both (A) and (R) are true and (R) is
the right explanation

31. Match the List — I with the List — Il and
select the correct answer from the codes
given below :

List—1 List-1I
Iltems Types of Assets
1. Patents and i. Liquid Asset
Trade Mark
2. Accounts Receivable ii. Fixed Asset
3. Cash at Bank iii. Fictitious Asset
4. Promotion expenses iv. Current Asset
Codes :
1 2 3 4
(A) v iii [ ii
(B) ii iv [ iii
(®)) i [ iv iii
(D) i [ iv i
K-1116
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32.

33.

34.

Total Number of Pages : 24

Assertion (A) : Punjab is an exporter of
rice.

Reasoning (R): Itis the largest producer
of rice.

Codes :
(A) Both (A) and (R) are true and (R)
explains A
(B) Both (A) and (R) are true, but (R)
does not explain (A)
(C) (A)istrue, but (R) is false
(D) (A)is false, but (R) is true

Match an items in List — I with an item in
List—1I:

List -1 List =1l

Folk Dance State

. Bhangra i. Tamil Nadu

Ottam Thullal ii. Punjab

Kummi iii. Uttar Pradesh
Rasila iv. Kerala

Codes :

1 2 3 4

(A) v [ iii ii

(B) iii ii [ iv

C i iv [ iii

(D) i iii ii iv
Which of the following is not a factors

influencing consumer’s

behaviour ?

(A) Cultural factors

(B) Environmental factors
(C) Personal factors

(D) Psychological factors

buying
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35.

36.

37.

List-1 List-II
Wildlife Sanctuaries States
and National Parks
1. Namdapha i. Assam
2. Periyar ii. Arunachal
Pradesh
3. Manas iii. Manipur
4. Lamjao iv. Kerala
Codes :
1 2 3 4
(A) i iv [ iii
(B) v i i [
C) v i [ iii
(D) i iv i [
K-1116 @

Which of the following represent types
of hotels in Japan ?

1. Tofushiki
2. Ryokan

3. Minshuku
4. Capsule
Codes :

(A) 1,2,3

C) 2,3,4

(B) 1,3,4
(D) 1,2,4

Identify which one of the planning
objectives are the most important which
results in

(A) Facilitating control

(B) Leads to success in business
(C) Minimizes risk and uncertainty
(D)

D) Focuses attention on achieving the
organizational goals

Match List — 1 with List — Il and select the
correct answer using the codes given
below :

38.

39.

40.

41,

w

. Reserve for

Total Number of Pages : 24
Which of the following states of India has
got the longest coastline ?
(A) Kerala
(B) Maharashtra
(C) Andhra Pradesh
(D) Tamil Nadu

~— N N —

Which of the following is not a factors for
determining working capital ?

(A) Nature of Business

(B) Volume of Business

(C) Time consumed in manufacturing
(D) Amount of fixed expenses

Which of the following can be used by
officers and employees of international
organisations for official international
travel ?

(A) Laissez passes

(B) Alien passport

(C) Camouflage passport
(D) Mission pass

Match List — 1 with List — Il and select the
correct answer from the codes given
below :

List—1
ltems

List -1l
Types of disability
i. Long term Liability
doubtful debts

Sundry creditors ii. Quick Liability
Debentures iii. Current Liability
Outstanding iv. Provision
expenses
Codes :

1 2 3 4
(A) il [ iv ii
(B) iv iii [ ii
C) iv i [ iii
(D) i [ iv iii
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42. India has both floods and droughts as
the

(A) Monsoon causes heavy rainfall in
a few months

(B) Behaviour of monsoon is highly
variable

(C) Size of the country is very large
(D) Relief of India is highly uneven

43. Match an item in List — I, with an item in
List—II:

List—1 List—II
Celebrated Personality State
1. Chaitanya Prabhu i. Kerala
2. Adishankara ii. Bengal
3. Jnanadeva iii. Tamil Nadu
4. St. Tyagaraja iv. Maharashtra
Codes :
1 2 3 4
(A) v [ i iii
(B) i iii [ iv
(C) i i iv [
(D) i [ iv iii

44. Assertion (A) : Online travel agents pose

a threat to traditional travel agents.

Reason (R) : Online travel agents offer
services at a much cheaper rate
compared to traditional travel agents.

Codes :
(A) (A)istrue, but (R) is false
(B) Both (A) and (R) are true, but (R) is
not the right explanation
(C) Both (A) and (R) are true, but (R) is
the right explanation
(D) (A)isfalse, (R) is true

K-1116
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45. Which of the following have been
declared as Biosphere reserves in India ?
1. Nokrek
2. Gulf of Munnar
3. Dibrugarh
4. Mihirik Daikowa

Codes :

(A) 1,8,4
(B) 1,2,3
(C) 2,3,4
(D) 1,2,4

46. According to WTTC Economic Impact

Report — 2013, which country has
provided total highest number of
employment in travel and tourism sector.

(A) US.A.
(B) China
(C) United Kingdom
(D) France

47. Assertion (A) : The annual range of

temperature is greater over land areas.

Reason (R) : Land areas warm and cool
more rapidly than water bodies
Codes :
(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)
(B) Both (A) and (R) are true, but (R) is
not the correct explanation of (A)
(C) (A) is true but (R) is false
(D) (A) is false but (R) is true

48. Which one of these countries is not in

South America ?
(A) Peru
(B) Paraguay
(C) Mexico
(D) Brazil
Paper Il
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49. Here are two list of items. The candidate
has to match an item in one list with that
of an item in another.

List -1 List-1I
Fair/Festival Place Held
1. Sonepur Fair i. Rajasthan
2. Tarnetar Fair ii. Bihar
3. Nagaur Fair iii. Gujarath
4. Chhou Festival iv. Orissa
Codes :
1 2 3 4
(A) v ii [ iii
(B) iii [ iv ii
) i iv iii ii
(D) i iii [ iv

50. Assertion (A) : Though India is an
incredible tourist destination with a large
number of credible products, tourism
development in the country is slow.

Reason (R) : There is failure of
“Incredible India” campaign.
(A) Both (A) and (R) are true and (R) is
the right explanation
(B) Both (A) and (R) are true, but (R) is
not the right explanation
(C) (A)is false but (R) is true

(D) (A)istrue but (R) is false
K-1116
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51.

52.

53.

54.

Total Number of Pages : 24

The first official commission appointed by
the Government of India to recommend
for appropriate action to be taken by the
Government for tourism promotion was
headed by

(A) Sir David Wilson

(B) Sir John Sergeant
(C) Sir John Paget

(D) Rajaram Mohan Roy

Nainital Hill Station is situated in the State
(A) U.P.

(B) Himachal Pradesh

(C) Haryana

(D) Uttaranchal

Assertion (A) : Roman gold and silver
coins, belonging to first and second
centuries A.D. have been discovered in
South India.

Reason (R): Some parts of South India

were under Roman occupation during
these centuries.

(A) Both (A) and (R) are true

(B) Both (A) and (R) are true, but (R) is
not the correct explanation

(C) (A) is true but (R) is false

(D) (A) is false and (R) is true

Which among the following may not be
confronted by firms while making capital
budgeting decisions ?
(A) Ensuring availability of adequate
working capital
(B) The Accept-reject decision

(C) The mutually exclusive choice
decision

(D) The capital rationing decision
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55. According to UNWTO Economic Impact
Report, the country which has received
the highest number of international
travellers in 2013 is

(A) US.A.
(B) United Kingdom
(C) France
(D) Spain

56. Which of the following country depends
of SEX Tourism to increase its tourism
revenue ?

(A) Malaysia
(B) Thailand
(C) Indonesia
(D) Philippines

57. Which one of the following would be an
appropriate step to be taken by the State
Govt., in the context of sustainable
tourism planning ?

(A) Enforcing strict rules for tourists

(B) Adequate provision of electric
power

(C) Construction of roads wherever
possible

(D) Creating an artificial lake

58. In the new product development, the
commercialisation step would follow
which one is more appropriate ?

(A) Business analysis

(B) Test marketing

(C) Screening and evaluation of ideas
(D) Generation of new product ideas

K-1116
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59. The first rail travel in India was made
(A) Between Delhi to Agra
(B) Bombay to Thane
(C) Calcutta to Jemshetpur
(D) Madras to Pandichery

60. Where do the Chinese migration
constitutes a majority population ?

(A) Indonesia
(B) Malaysia

(C) Philippines
(D) Singapore

61. If a country attempts to develop a
tourist spot without undertaking
activities associated with the EIA, then,

(A) Such a country should not be
enlisted in the tourist map of the
world

(B) Officials of the concerned country
should be persuaded to
undertake such activities which
will ensure environmental
projection of the tourist spot

(C) There is no use talking to the
Government of that country

(D) The tourist spot of that country will
be spoiled

62. Which one of the following is not a
technique of demand forecasting ?

(A) Delphi technique
(B) Correlation analysis
(C) Direct derivation
(D) Chi- square analysis
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63. ldentify the name given for Bharatanatya
performed by men.

(A) Aangika
(B) Vaachika
(C) Tandava
(D) Lasya

64. What has been the major cause of
increase in agricultural production during
the past decades in India ?

(A) Increased area under cultivation

(B) Conversion of virgin lands into farm
land

(C) Improvement in the agricultural
technology

(D) Giving a higher priority to agriculture
than Industry

65. Which one of the following cities is not a
seaport ?

(A) Sydney
(B) Southampton
(C) Rome

(D) Bombay

66. Which of the following is not a main
concern in product positioning ?

(A) Positioning connects product
offering with target market

(B) Positioning means putting the
product in a predetermined orbit
(C) Positioning is over at one stroke
(D) While positioning a product, the firm
has to reckon the competitor’s
positioning
K-1116
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67. Honnemaradu is the back water of the
reservoir wherein adventure water sports
activities are carried out. ldentify the
reservoir.

(A) Bhadra reservoir

(B)

(C) Linganamakki reservoir
(D)

Kabini reservoir

Almatti reservoir

68. Which country is called, the Land of
‘Rising Sun’ ?
(A) Philippines
(B) Norway
(C) Belgium
(D) Japan

69. Oflate, Indians are evincing more interest
for

A
B
C
D

Joint families
Nuclear families
Independent families

A~ AN~ o~
~— N~ N~ ~—

Inter-dependent families

70. Among the following pick out the one
element which is not an essential element
of business ethics ?

(A) Business ethics create externally
imposed discipline on the business
firms

(B) Ethics coexist with law, but has a
much broader coverage

(C) The concept of equity is implied in
ethics

(D) It covers business practices which
are desirable from the point of view
of the society
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Read the following passage and answer
the questions 71 to 75.

The superintendence, direction and
control of preparation of electoral rolls for,
and the conduct of elections to Parliament
and Sate Legislators and elections to the
office of the President and the Vice
President of India are vested in the
Election Commission of India. It is an
Independent Constitutional Authority.

Independence of the Election
Commission and its insulation from
executive interference is ensured by a
specific provisions under Article 324 (5)
of the Constitution.

In 1998 the Delhi High Court directed
that information relating to Government
dues owed by the candidates to the
departments dealing with government
accommodation, electricity, telephone
etc. should be furnished by the
candidates and this information should
be published by the election authorities
under the Commission

71. Chief Election Commissioner can be
removed by a specific provision under
Article

(A) 324
(B) 325
(C) 350
(D) 375

Total Number of Pages : 24
72. The essence of the passage is about

(A) Poor performance of Election
Commission

(B) Biased role played by the
authorities of Election Commission

(C) Ways to remove the Election
Commissioner from his post

(D) Independence and autonomy of the
office of the Election Commission

73. Fair and free election means
(A) Transparency
(B) Maintaining law and order
(C) Regional consideration
(D)

D) Role of political parties

74. In which year the Delhi High Court
ordered that the government dues owed
by the candidates should be published
by the Election Authorities under the
Commission ?

(A) 1957
(B) 1978
(C) 1998
(D) 2008

75. Independence of the Election

Commission means

(A) Have a constitutional status
(B) Have Judicial power

(C) Have legislature power

(D)

D) Free from any responsibility
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