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Instructions for the Candidates
1. Write your roll number in the space provided on the top of this page.
2. This paper consists of fifty multiple-choice type of questions.
3. Atthe commencement of examination, the question booklet will
be given to you. In the first 5 minutes, you are requested to
open the booklet and compulsorily examine it as below :

(i) To have access to the Question Booklet, tear off the paper
seal on the edge of the cover page. Do not accept a
booklet without sticker seal or open booklet.

(i) Tally the number of pages and number of questions
in the booklet with the information printed on the
cover page. Faulty booklets due to pages/questions
missing or duplicate or not in serial order or any
other discrepancy should be got replaced immediately
by a correct booklet from the invigilator within the
period of 5 minutes. Afterwards, neither the Question
Booklet will be replaced nor any extra time will be given.

4. Each item has four alternative responses marked (A), (B), (C)
and (D). You have to darken the circle as indicated below on
the correct response against each item.

® 6 @ ©®

where (C) is the correct response.

5. Your responses to the questionsare to be indicated in the OMR
Sheet kept inside the Paper | Booklet only. If you mark atany
place other than in the circles in the OMR Sheet, it will not be
evaluated.

Read the instructions given in OMR carefully.

Rough Work is to be done in the end of this booklet.

If you write your name or put any mark on any part of the OMR
Answer Sheet, except for the space allotted for the relevant
entries, which may disclose your identity, you will render yourself
liable to disqualification.

9. You have to return the test OMR Answer Sheet to the invigilators
at the end of the examination compulsorily and must NOT
carry it with you outside the Examination Hall.

You can take away question booklet and carbon copy of OMR
Answer Sheet after the examination.

. Use only Blue/Black Ball point pen.

Use of any calculator, Electronic gadgets or log table etc.,
is prohibited.

There is no negative marks for incorrect answers.

In case of any discrepancy found in the Kannada
translation of a question booklet the question in English
version shall be taken as final.
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PUBLIC ADMINISTRATION
Paper -1l

Note :

This paper contains fifty (50) objective type questions. Each question carries

two (2) marks. All questions are compulsory.

1. New Public Management involves the
following aspects of administrative
management.

1. Improving human resources
including performance pay.

2. Participation of staff in decision
making.

3. Using I.C.T. (Information
Communication Technology).

4. Regulation of monopolicies and

centralisation of economic power.

A 1,2,3

(A)

(B) 1,3, 4
(C) 1,2,4
(D) 2,4,3

2. The ability to administer other people is
a skill, an art ... it is a practical art and
practice is essential to make it perfect ...
is associated with

(A) Political Science

(B) Philosophy and ethics
(C) Public Administration
(D) Policy Administration
K-2316

3. Riggs concept of development
considers penetration as a factor of
integration. Consider the following

1. The ability of the Government to
make and carry out decisions

2. People’s receptivity to law
3. People’s will to participate
4. People’s ability to participate

Which of the above is correct regarding
penetration ?

Codes :
(A) 1 (B) 2and 4
(C) 3 (D) 3and 4

4. Assertion (A) : The study of Public
Administration lacks cross cultural
concepts and principles for being able
to be recognised as science.

Reason (R) : Administrative culture
cannot transcend the national frontiers
and national experiences.

Codes :

(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true and (R) is
not the correct explanation of (A)

(C) (A)istrue but (R) is false
(D) (A)is false but (R) is true
Paper Il
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5. Which of the following theories 8. Match the following :
List—1(Theme) List-Il (Thinkers)
focuses on informal organization and a. Job 1. D. Waldo
participative management ? Enrichment _
b. Mechanical 2. W.F. Willoughby
(A) Human Relations Theory study of the
process
(B) Scientific Management Theory ¢. Human 3. F. Herzberg
dimensions
(C) Behavioural Theory d. Social equity 4. Herbert Simon
attitude
(D) Contingency Theory Codes :
@ () (c) (d
(A) 38 2 1 4
. (B) 4 3 2 1
6. The concept of Yogakshema given by C) 3 5 4 1
Kautilya lies in (D) 2 4 1 3
(A) Punishment for Crime 9. MatCh the fO”OW|ng and Se|eCt correct
answer from the codes given below :
(B) Ruler’s prosperity and dignity List—1 List-II
(Books) (Authors)
(C) The idea of prosperity and a. The Study 1. Gurucharan
haobi of Policy Das
appiness Content : A
) ) Framework
(D) Restoring Human Rights from Choice
b. Furture Shock 2. Vincent
Ostrom
7. Who theorized that “Every person has C. '(I;h_elln_tellectual 3. Alvin Toffler
risis in
certain basic assumptions about other American Public
le’s attitude t q K and Administration
people’s atlifude fowards work an d. The Elephant 4. Austin Ranny
organization” ? Paradigm : India
Wrestles with
(A) Elton Mayo Change
Codes :
(B) Frederick Herzberg @ @b () (d)
(A) 4 3 2 1
(C) Chris Argyris B) 3 2 1 4
(C) 4 1 3 2
(D) Douglas McGregor D) 3 4 2 1
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Communication is an important element
in administration and felt

(A) As it makes administrative
procedure smooth

(B) As the heart of management

(C) As it is the blood stream of the
organisation

(D) Asitis not useful for administration

Assertion (A) : Individuals and
organisations overinvest in information.

Reason (R) : Information intensive
decisions have a greater organisational
acceptance and smoother
implementation.

Codes :

(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true and (R) is
not the correct explanation of (A)

(C) (A)istrue but (R) is false
(D) (A)is false but (R) is true

The linking process for interaction under
systems approach does not include

(A) Delegation
(B) Balance
(C) Communication

(D) Decision making

K-2316
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16.
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“Work division is the foundation of
organization, indeed, the reason for
organization”. Who said it ?

(A) Frederick Taylor
(B) Henry Fayol

(C) Luther Gulick

(D) Mary Parkee Follet

“Employees should receive orders only
from one superior” — denotes

(A) Hierarchy

(B) Unity of command
(C) Span of control
(D)

D) Co-ordination

The most effective means of citizens’
control over administration is

(A) Pressure Groups

(B) Advisory Committees
(C) Public Opinion
(D)

D) Elections

According to Max Weber, the three types
of leadership are

1. Charismatic
2. Traditional
3. Legal/Rational

4. Specialists

Codes :

(A) 1,2,3 B) 1,2,3,4
(C) 1,4,2 (D) 2,3,4
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Motivation is the function of intrinsic
factors such as appreciation,
recognition etc. Who propounded this

theory ?
(A) H. A. Simon

(B) Paul Appleby

(C) Mc. Clelland

(D) Frederick Herzberg

Which one of the following is not a part
of formal training ?

(A) Prescribed syllabus

(B) Lecturer in the class

(C) Correspondence programme
(D)

D) Learning while working

The central theme of Comparative
Public Administration is

(A) Administrative structure

(B) Bureaucracy

(C) Citizen-administration relations
(D)

D) Leadership

Which one of the following reports deals
with the relations between the specialists
and generalists ?

(A) Haldane Committee Report
(B
(C
(D

Santhanam Committee Report

Fulton Committee Report

)
)
)
)

Kothari Commission Report

K-2316
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Which one of the following is not a feature

of Development Administration ?

(A) Change orientation, Goal orientation
(B) Result orientation, Client orientation
(C) Commitment, Participation

(D) Formation, Overlapping

Which one of the following is not a

function of the State Secretariat ?

(A) To assist the Minister in the

formulation of policy

(B) Toactasachannel of communication

between Government and another

(C) To prepare drafts of legislation to be

introduced in the Assembly

(D) To assist the Legislature in its

Secretariat work

Who among the following advocated the
need for psychological tests in recruitments

of the civil services in India ?
(A) Paul Appleby
(B) A.D. Gorwala
(C) Harry W. Blair

(D) V. Subramanian

Paper Il
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In which year the UPSC permitted
candidates to write their answers in
Hindi and other regional languages ?

(A) 1949 (B) 1959
(C) 1969 (D) 1979

Assertion (A) : The Government has no
power to regulate, through an
appropriate legislation, the recruitment
to Civil Services.

Reason (R) : The Constitution provides
for the establishment of an impatrtial and
independent Union Public Service
Commission for recruiting Civil Servants
in India.

Codes :

(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true but (R) is
not the correct explanation of (A)

(C) (A)istrue, but (R) is false
(D) (A) is false, but (R) is true

Zero-based budgeting evaluates

(A) Current and new activities and
programs

(B) Risks involving decision-developing
in the budget

(C) The basic developmental problems

(D) Solving
problems

the organizational

K-2316
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The grants made in advance by the
Lok Sabha in respect of estimated
expenditure is called

A) Token grant

(
(B) Vote on credit
(C) Vote on account
(D)

D) Exceptional grant

Read the given passage and identify the
correct statement.

The inequalities that marginalize the
poor and the disadvantaged
economically, politically and socially
can also keep them from participating
in the decision-making practices of the
state, including the legislative process.
These inequalities also contribute to
disorders in service delivery and
promote inefficiency and corruption —
and there by reduce trustin Government.
To overcome these challenges, a new
vision of public governance is required,
a conception that goes well beyond the
bureaucratic norms of public
administration and reaches out to
citizens who provide resources for
rethinking their roles as members of the
body politic.

These governance challenges
underscore the need for both reforming
existing institutions and introducing new
ones. Governance processes that are
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equitable, transparent and designed to
direct public policies towards equitable
outcomes need to be put in place.

(A) Marginalized poor and

economically disadvantaged can
participate in decision making

(B) Inequalities in society brings order
in service delivery

(C) Governance challenges under-scores
the need for reforming institutions

(D) Governance processes that are
equitable are non-transparent

Which of the following, according to
Bruce Stone, is not a ‘Bottom-Up’
concept of accountability ?

(A) Parliamentary control
(B) Market
(C) Judicial and Quasi-judicial Review

(D) Constituency relationship

Effective planning can be made
meaningful

(A) If it has full management support
(B) Feasibility of standards
(C) Its objectives must be clear

(D) Planners require not appropriate
data
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Assertion (A) : Public Administration is
subjected to the philosophy of external
financial control.

Reason (R) : Legislature approves the
executive expenditure.

Codes :

(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true and (R) is
not the correct explanation of (A)

(C) (A)istrue, but (R) is false
(D) (A) is false, but (R) is true

Judicial control can achieve
administrative accountability if

(A) Rule of law is strictly followed

(B) Judicial process should not be
cumbersome

(C) Administrative action must be under
the perview of judicial review

(D) It can be achieved through
responsible Government

When an average value of a number of
years is taken as a trend to plot a trend
line it is called

(A) Average method

(B) Moving average method
(C) Cross line average

(D) Declining average time
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When large groups of interconnected
facts are considered together in a
consistent manner, we get a

A) Scientific theory
B) Critical problem
C)

D)

Combined result

(
(
(
(D) Confirmed fact

If the sample drawn does not specify any
condition about the parameter of the
population, it is called

(A) Distribution Statistics

B) Selected Statistics

)
(B)

(C) Assignment Statistics
(D) Para-linear Statistics

Which of the following pairs are
correctly matched ?

1. Independent variable : Intelligence
2. Dependent variable : Reading ability
3. Controlled variable : Level of light

4. Uncontrolled variable : Writing habit

Codes :
(A) 1,2
(B) 2,3,4
(C)

1,3
(D) 1,4

K-2316

37.

38.

39.

Total Number of Pages : 20

The method of selecting a portion of the
universe with a view to drawing
conclusion about the universe ‘in toto’
is known as

(A) Scaling

(B) Levelling

(C) Randomising
(D) Sampling

Kaka Kalelkar Commission was
appointed by the Government of India
to determine the criteria for identification of

(A) Population below the poverty line

(B) Socially and educationally backward
classes

(C) Economically backward upper
castes

(D) Socially and economically backward
communities

The Comptroller and Auditor General of
India has rightly been described as the
friend, philosopher and guide of the

(A) Estimates Committee

(B) Committee on Assurances

(C) Public Undertaking Committee
(D) Public Accounts Committee
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The executive office of the Cantonment
Board is appointed by the

(A) President of the Board

(B) Defence Secretary

(C) Chief Secretary of the State
(D)

D) President of India

Which of the following department at the
district level is headed by District
Collector ?

(A) General Administration Department
and Judicial Department

(B) Revenue and General
Administration Department

(C) Revenue Department and Police
Department

(D) Police Department and General
Administration Department

The 734 Amendment Act does not apply
to the states of

1. Jammu and Kashmir
2. Nagaland
3. Meghalaya
4. Mizoram
Which of the answers given above is/
are correct ?
(A) 1,2 and 4 only
(B) 2,3 and 4 only
(C) 1,4 and 3 only
(D) 1,2,3and 4

K-2316

43.

44,

Total Number of Pages : 20

Which of the following is not a feature
of Ashok Mehata Committees
recommendations on Panchayti Raj

Institutions (PRI’s) ?

(A) Constitutional recognition to the
PRI's

(B) Non involvement of political parties
in elections to the PRI’s

(C) Reservation of seats for SC’s and
ST’s

(D) A Minister incharge of Panchayati
Raj

Assertion (A) : The concept of social

welfare varies from country to country.

Reason (R) : It depends on historical

development.

Codes :

(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true and (R) is
not the correct explanation of (A)

(C) (A)istrue, but (R) is false

(D) (A) is false, but (R) is true
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Arrange the following in a chronological
order:

1. Women and Child Development
Department comes under the
Ministry of Welfare.

2. Department of social security
established.

3. Department of Social Welfare
established as a separate ministry.

Codes :

Which tax is collected by the Panchayat ?

A) Sales Tax

)
B) Custom’s Duty
C) Land Revenue

)

D) Tax on local fairs

(
(
(
(

Disinvestment Commission in India was
established in

A) August 1992

C) August 1996

(
(
(
(D) May 1997

)

B) August 1994
)
)
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‘Closed Economy’ is that economy in

which

(A) Only export takes place

(B) Money supply is fully controlled
(C) Deficit financing takes place

(D) Neither export nor import takes

place

In which year Administrative Reforms
Commission recommended for the
establishment of institutions of Lokpal

and Lok Ayuktha ?
(A) 1968
(B) 1966
(C) 1972

(D) 1961

Professionalism or administrative ethics

is considered as

(A) Internal control system
(B) Legislative control system
(C) Judicial control system

(D) Administrative control system
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