Test Paper |

Test Subject

Test Subject Code :

: TOURISM ADMINISTRATION
AND MANAGEMENT

K-1116

Test Booklet Serial No. :
OMR Sheet No. :

Roll No.

(Figures as per admission card)

Name & Signature of Invigilator/s

Signature

Name
Paper
Subject

Time : 1 Hour 15 Minutes

TOURISM ADMINISTRATION AND MANAGEMENT

Maximum Marks : 100

Number of Pages in this Booklet : 24

Number of Questions in this Booklet : 50

e prrert SeuRne

1. BT Be00DY wWBNRT :j;}d@.’gq Qe Beeer® Rﬁowd@tud’oﬁo&

Instructions for the Candidates
Write your roll number in the space provided on the top of this page.

2. gm’%gcm 203 @cj% Q53 @533 @%ﬁefﬁ 2.SRROET. 2. This paper consists of fifty multiple-choice type of questions.

3. oo TRTeIRY, @’é@gﬁodazg AR REROTP. RRTE DR, 3. Atthe commencement of examination, the question booklet will
265 RECHD T D N0 FTODTON TR ReTEANT be given to you. In the first 5 minutes, you are requested to

] L - ) Y : . . .

() D8 By oo Tcbes, & He08 P s eI open the booklet and compulsonl'y examine it as below :

Mwo@ Newb T Nsoe Reer 2R T 06 T %@c:om (i) To have access to the Question Booklet, tear off the paper
seal on the edge of the cover page. Do not accept a
A 0T, booklet without sticker seal or open booklet.

(i) RIHOSIIRe Foad 03y Fran Fosdchy, modPLn Soed (i) Tally the number of pages and number of questions
TORAT BRLIIRRR TS BeeR0. Prnth/ FId FrEcIRT, in the booklet with the information printed on the
P a;ga BFT SWFTDTINVE SFT BIT IR Te :%mézd cover page. Faulty booklets due to pages/questions
BRCRTP OB PLEP BARSE VTR $=D 141, F0DTIOTZO missing or duplicate or not in serial order or any
adhs -‘wz)a"ﬁ_num'c:;osoﬁﬁnﬁ 368, & woF I 9_;; 2odomd other discrepancy should be got replaced immediately

2 < S * by a correct booklet from the invigilator within the
WETRRTRIDZRR,, ORI é%@mﬁ%m“@’“@@% period of 5 minutes. Afterwards, neither the Question

4. BacdrobIIa(A), (B), (C) 08(D) 20w TSR o) TesReod Booklet will be replaced nor any extra time will be given.
wédﬁ@ﬁ Qe dz}’o:b QATVT BOINT SP3BT e, FIr sosdvod | 4. Each item has four alternative responses marked (A), (B), (C)
@owéem& 5ﬁﬁ zﬂezb - and (D). You have to darken the circle as indicated below on
emmsdé ‘ @ the correct response against each item.

(C) Rocings mgdmﬁmor{ Example : (&) ® O

5. T3 %% | 09, 2auiphss OMR i3 oo, B3 338 | s where (C) is the correct reéponse. o .
3g 232 Il 09 uchm ZIner amy evgcnvey Beuxsss, OMR 5. Your responses to the questionsare to be indicated in the OMR
F%gm@ @omé sches zﬁezﬁ m@ﬁe wd@ ma’o’d& 7{3&%56 Sheet kept inside the Paper | Booklet only. If you mark atany
i w@w 3 mdur{)@ao platl:e ?tréerthan in the circles in the OMR Sheet, it will not be

evaluated.

6. OMR mgd e, k), RRURNIRL MRCRTEeoos L.OO. 6. Read the instructions given in OMR carefully.

7. oo 30> FORTR), B %?CC’O BRS0Y, fmd@fﬁ) 7. Rough Work is to be done in the end of this booklet.

8. :vd% (NS S) w&;o’cﬁa’@ umoma’ Dd% ﬁ j00 wmme cdnwde | 8. If you write your name or put any mark on any part of the OMR
WTOD, Noﬁgmd 3¢ B0 Taw, OMR «ugd mees canw)e Answer Sheet, except for the space allotted for the relevant
mﬁd@ wddd Qe pASTRT DR TGO, Ie_:nérlief, v(\j/_hich r?fa}y cii_sclose your identity, you will render yourself

) iable to disqualification.

S w@(’ioj}) mj\dmgd m}amWﬁ OMR mgd vy, Hodegor 9. Youhave toq return the test OMR Answer Sheet to the invigilators
R LoodToNIeH K, Toesy, eviod FAoK OMR = dsgenrt at the end of the examination compulsorily and must NOT
BROBROIBRTET. carry it with you outside the Examination Hall.

10. Boedesd 3030, Boew, TP BB, 08y F8wo OMR wugs mvobd | 10. You can take away question booklet and carbon copy of OMR
Saolotalyt BRIZROE) BREMLTID. Answer Sheet after the examin_ation.

1. beo/ 3 imeramaioots de singac UTaAS ]; Bzzgfn:rliB:::ﬁéﬁ::fclfrBéalg&‘:gr‘\tige:.cl ets or log table etc

12. ﬂﬂmpmc@, &)mﬁm@a YUTESED WFTD TN LIS BT N0 : is prohibi‘{ed. ’ gadg 9 "
vomodpenat) A RTINS, 13. There is no negative marks for incorrect answers.

13. B0 ¥R wwzTnen 90 o3 VIAY . 14. In case of any discrepancy found in the Kannada

14, 35R% 1B Vo $FINY B3 BYINVY, cInYde dedod FITYRMD translation of a question booklet the question in English
FoRWOTY , VONLT® STINTOTRTe 503For TonedxLies. version shall be taken as final.

K-1116 M %.2.80¢./P.T.O.




OO RN TR Total Number of Pages : 24
TIRRLTE STYZ =B ATFT

Sezor - |l

reoRa B BgFods (50) wEE) TROT ARTocH TINTRALIRRR), Boeksemd FFche HTE:
(2) wosneRy TRoDE. STy, FIRTRD ITODTON LTI

1. P02E @8 BRE Ry CIRBRYRIL 2 4. TORT DFF TREE JmET 208
(A) TR (A) 2.0 BATI, WweBRHOTN LT,

BT I0T0TORTSS

(B) FBexo®
(B) cangt SRREnvE) Ladrgoerkty,

(C) o (C) uoa’z"%oa’ &?z&gﬁ TR IO
(D) RRFTRT LBRYBFTRNTITT
(D) 2ot BRTRT), TN TR,
2. Joeed TOBRE WITH IR BRI STRIRORZES
Uoz%démd 2

5. ZE=en Jewd (A) : FINFE TomET
(A) domm% #cg}féojadz{ 3508,
IVEOP) @6”@%9’3933’@00

(B) @930 wome
w TORT VORI

(C) w3t Tokes APGRRTS oD
(D) oo =08, AGTNG,
5388 (R) D IFNET FomET

3. RO, T, POOAT WBRATNIR), Heineo 8 4T

ff@@mmﬁd 9 oINS :

( =0
o (R) RocIng momchy,
510 (B) (A) 352 (R) 20&ER 30T RO 302
(C) 28 (R) R003RT R0
(D) 18 (C) (A) =0 (R) 3
(D) (A) 3%, (R) 7o

Paper I (2) K-1116



OO RN TR Total Number of Pages : 24

TOURISM ADMINISTRATION AND MANAGEMENT
Paper -1l

Note : This paper contains fifty (50) objective type questions. Each question carries
two (2) marks. All questions are compulsory.

4. Mutually exclusive investment proposals

1. India’s largest dome is located at
are those

(A) Delhi (A) Wherein the acceptance of one
proposal leads to rejection of all

(B) Fathepur other proposals

(C) Bijapur (B) Wherein none of the proposals can
be accepted

(D) Sultanpur (C) Wherein more than one proposal is

eligible to be accepted

2. Narora Nuclear Power Station is located (D) Wherein rejection of one proposal
in the State of leads to rejection of all other
proposals

(A) Maharashtra

5. Assertion (A): Environmental impact

(B) West Bengal assessment is an

(C) Uttar Pradesh important management
tool for ensuring

(D) Rajastan optimal use of natural
resources.

. Reason (R):  Natural resources are
3. How many Biosphere Reserves are

limited.
designated in India ? Codes :
(A) 26 (A) Both (A) and (R) are correct but (R)
is not the right explanation

(B) 16 (B) Both (A) and (R) are true and (R) is
(C) 28 the right explanation

(C) (A)istrue (R) is false
(D) 18

(D) (A) is false (R) is true

K-1116 (3) Paper I
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6. ldentify the item which is not a part of

Ayurveda.

(A) Bhoota Vidya
(B) Rakshasa Vidya
(C) Shalya Tantra
(D) Shalakya Tantra

. Highest bio-diversity is found in the
region

(A) Monsoon

(B) Mediterranean
(C) Equatorial
(D) Polar

. As of now, how many countries have got
enrolled as members in UNO ?

(A) 183
(B) 193
(C) 208
(D) 188

. Aperson discovers that as he eats more
vegetables, his body weight decreases.
What has he demonstrated ?

(A) A positive correlation
(B) A negative correlation
(C) Random sampling

(D) A cause and effect relationship

K-1116
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10. Assertion (A): IATA has launched

11.

“simplifying the
business” program.

Reason (R) : To avoid competition

between airlines.

Codes :
(A) (A)is true but (R) is false

(B) Both (A) and (R) are true but (R) is
not the right explanation

(C) (A)is false (R) is true

(D) Both (A) and (R) are true and (R) is
the right explanation

Assertion (A): In case of pay back

period of capital

budgeting, if the pay

back period is longer,

it is advisable to take

up the project.

Reason (R) : The company will get
profit for more number
of years.

Codes :

(A) Both (A) and (R) are false

(B) (A) is true but (R) is not the correct
explanation

(C) Both (A) and (R) are true

(D) (A)istrue but (R) is false

Paper Il
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12.

13.

14.

Assertion (A): Mumbai is called

Manchester of India.

Reason (R) : Mumbai is an
important industrial
city.

Codes :

(A) Both (A) and (R) are true and (R)
explains (A)

(B) Both (A) and (R) are true but (R)
does not explain (A)

(C) (A)istrue but (R) is false
(D) (R) is true but (A) is false

In which month and year, the first rail
journey was effected in India ?

(A) June, 1850

B) March, 1857

)
(B)
(C) January, 1947
(D) April, 1853

Under a capital rationing situation when
there is a budget constraint in one
period, and there are no other
constraints, the following method is the
theoretically appropriate method for the
selections of projects

A) Net Present Value

B) Internal Rate of Return

(A)
(B)
(C) Profitability Index
(D)

D) Payback Period

K-1116
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Here are two test of items. The

candidate has to match an item in one
list with an item in another.

List of Cities List of Country
1. Beirut i. ltaly
2. Belgrade ii. Romania
3. Bologna iii. Serbia
4. Bucharest iv. Lebanon
Codes :

1 2 3 4

(A) v iii [ ii

(B) ii [ iii iv

) i iv ii iii

(D) i i i iv
16. Assertion (A) : The goals of financial

management is to
increase the profit of
the company.

Reasoning (R) : When there is
more profit, the
shareholders will
get more dividends.

Codes :

(A) Both (A) and (R) are true

(B) (A) is false but (R) is true

(C) (A) is true but (R) is false

(D) Both (A) and (R) are false

Paper Il
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18.

Assertion (A) : North Atlantic Route is
the World’s most

important ocean route.

Reason (R) : The North Atlantic
Ocean Route brings
together the developing
and developed nations.

Codes :

(A) Both (A) and (R) are individually true
and (R) is the correct explanation

of (A)

(B) Both (A) and (R) are individually true
but (R) is not the correct explanation

of (A)
(C) (A)istrue but (R) is false

(D) (A) is false but (R) is true

In which year Shipping Corporation of

India Ltd. was established ?
(A) 1961
(B) 1951
(C) 1971

(D) 1981

K-1116
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Which one of the following is the most
appropriate management control
technique for timely completion of a
project ?

(A) Organisation Chart

(B) P.E.R.T.

(C) M.B.O.

(D) Span of control

Here are two list of items. The candidate
has to match an item in one list with an

item in another.

Airlines Designator
Code

1. Saudi Arabian i. SU

Airlines
2. Singapore Airline ii. SV
3. Swiss Air ii. SQ
4. Aeroflot iv. SR
Codes :

1 2 3 4

(A) i iii iv i

B) i iv i ii

C) iv i [ iii

(D) i i i iv

Paper Il
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21. Match the List one with the List two and
select the correct answer from the codes

given below :

List -1 List-II
Name of the It’s location
destination

a. Yana 1. Dakshina
Kannada
b. Hosanaadu 2. Chikamagalur
c. Kigge 3. Shimoga
d. Humbucha 4. Uttara Kannada
Codes :
a b c d
(A) 4 3 1 2
(B) 3 1 4 2
Cc 4 1 2 3
(D) 4 3 2 1
22. Match the following :
List -1 List—1I
(Longitudes) (Degrees)

a. Prime Meridian 1. 180° longitude

b. Tropic of Cancer 2. 231" N.

latitude
c. International 3. 0° longitude
Dateline
d. Arctic Circle 4, 23 %" S.
latitude
e. Tropic of 5. 66 N.
Capricorn latitude
Codes :
a b c d e
(A) 2 4 5 1 3
(B) 3 2 1 5 4
C 3 1 4 5 2
(D) 3 4 5 2 1
K-1116
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Parasailing is a popular form of

enjoyment in adventure tourism. It is
(A) Flying in the air
(B) Flying above the sea

(C) Flying in the air above sea with the

help of a motor boat

(D) Gliding in the air above the sea

The ERG theory is related to
(A) Adam Smith

(B) Herzberg

(C) Maslow

(D) Alderfer

Which of the following hill stations are

located in Western Ghats ?
1. Panchgani

2. Vagamon

3. Kotagiri

4. Yercaud

(A) 1, 2and 3

(B) 1, 3, 4

(C) 2, 3, 4

D) 1,2, 4
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26.

Match the List one with the List two and
select the correct answer from the codes
gives below.

List One List two
Name of the Place of
Water Falls Locations

a. Lushington 1. Goa
Waterfalls

b. Dudhsagara 2. Munnar
Waterfalls

c. Cheeyapala 3. Kodaicanal
Waterfalls

d. Silver Cascade 4. Sirsi
Waterfalls

Codes :

a b c d
(A) 4 3 1 2
(B) 3 1 4 2
C) 4 1 2 3
(D) 4 3 2 1
27. Match the following :

Coal/Oilregion Location (States)

a. Raniganj 1. Assam

b. Kalol 2. H.P.

c. Digboi 3. Bihar

d. Jwalamukhi 4. West Bengal

e. Jharia 5. Gujarath

Codes :

a b c d e
(A) 2 3 4 5 1
(B) 4 5 1 2 3
C) 2 3 1 5 4
(D) 3 1 5 2 4
K-1116
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A Dharmasala is suitable for

(A) Those businessman who do not

stay in graded hotels
(B) Low-income families
(C) Only rich merchant class

(D) Tourists coming from far-off places

Who had propounded the reinforcement

theory of motivation ?
(A) Victor Vroom
(B) Chris Argyris
(C) B.F. Skinner

(D) Frederick Herzberg

Which of the following are the man
made attractions primarily meant for

tourists ?

—

. Hermitage and stately homes
2. Museums and Art Galleries
3. Sanatoriums

4. Casinos

(A) 2, 3, 4

B) 1, 3, 4
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31.

32.

33.

Which of the following places contain
coral reefs ?

i. Kovalam

ii. Andaman and Nicobar Islands
iii. Lakshadweep Islands

iv. Gulf of Kutch
Code :

(A) i, ii, iii

(C) i, iii, iv
The famous book ‘Indica’ was written
by
(A) Ibn Batuta
(B) Al Baruni
(C)
(D)

Megastanese
Al |drisi

Tourism would
always Dbrings in
decay and destruction
of the ecological
settings of a region.

Environment and
ecology can be
protected by the mere
enactment of laws. No
other effort is required.

Assertion (A):

Reason (R)

Codes :
(A) Both (A) and (R) are true

(B) Both (A) and (R) are true, but (R) is
not the correct explanation

(C) (A)istrue but (R) is false
(D) (A) is false and (R) is true

K-1116

34.

35.

Total Number of Pages : 24

Assertion (A) : In Herzberg’s theory
the hygiene factors are

those that prevent

dissatisfaction.

Reason (R) : They are associated

with the job context.

Codes :

(A) Both (A) and (R) are true and (R)

explains (A)

(B) (A)and (R) are true but (R) does not

explain (A)
(C) (A)istrue but (R) is false

(D) (A) is false but (R) is true

In which year did the ministry of tourism
has adopted a code of conduct for “Safe

and Honourable Tourism” ?
(A) 2010
(B) 2009
(C) 2011
(D) 2012
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36.

37.

38.

Marketing information system consists of
l. Analytical marketing system

Il. Internal record system

lll. Marketing research system

IV. Marketing intelligence system

Codes :
(A) landll (B) llandlll
(C) I, land IV (D) lland IV

Eskimos belongs to one of the following
races

A) Negroid race

B) Caucasoid race

C) Mongoloid race

D) Australoids

(A)
(B)
(C)
(D)

The social reform
movement in India
was primarily a middle
class movement.

Assertion (A):

Reason (R) : Middle class people
were educated,
motivated and sought
after reforms.

Codes :

(A) Both (A) and (R) are true

(B) Both (A) and (R) are true, but (R) is
not the correct explanation

(C) (A)istrue but (R) is false
(D) (A) is false and (R) is true

K-1116

39.

40.

41,

Total Number of Pages : 24

Assertion (A) : Return on investment

is the index to study

management
efficiency.

Reason (R) Earning power in
relation to total
investment is measured
by ROI.

Codes :

(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true but (R) is
not the correct explanation of (A)

(C) (A)istrue but (R) is false
(D) (A) is false but (R) is true

Which of the following in Karnataka is
not a ticketed monument of ASI ?

(A) Durga Temple, Aihole
(B) Tipu Sultan Palace, Bangalore
(C) Bellary Fort, Bellary

(D) Channakeshava Temple, Belur

Who was the founder of Kadamba
Dynasty in Karnataka ?

(A) Mayura Sharma
(B) Kadamba

(C) Vishnuvardhana
(D) Veera Ballala
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42,

43.

The two major functional components

of an Eco-system

(A) Energy flow and food chain

(B) Mineral recycling and energy flow
(C) Food chain and decomposers

(D) Energy flow and decomposers

Match an item in List — | with an item in

List—II.

Airlines of Codes
the World
List—1 List—1I
I. American Airlines 1. TG
Il. Air Newzealand 2. AA
lll. Royal Dutch 3. TE
Airlines
IV. Thai 4. KL
Codes :
I | ] Iv

44,

Total Number of Pages : 24

Match the following

List-1 List-II

B.E.P. (units) 1. Contribution x
Margin of Safety
Ratio

Contribution Ratio 2. Budget Sales —

B/E sales

Budget Sales

Sales —
Variable Cost

Margin of Safety 3.

Sales
d. Profit Margin 4. Total Fixed Cost
S.P.-
V.C. per unit
Codes :
a b ¢ d
(A) 1 2 3 4
B) 2 4 1 3
(C) 4 3 2 A
(D) 3 4 1 2
45. Which of the following is not an action

Committee of IATO ?

(A) Heritage and Cultural Tourism
Development Committee

(B) Adventure Tourism Development
Committee

(C) Domestic Tourism Development
Committee

(D) Privilege Card Development
Committee
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46.

47.

Identify the place in which the First
World Heritage Convention was held

(A) Washington D.C.
(B) New York
(C) London
(D) Paris

What is true about Indian population
growth rate ?

(A) Growth rate has started declining
slowly

(B) Growth rate is increasing with
increasing rate of population

(C) High growth rate is a result of
increasing birth rate

(D) The growth rate is fluctuating due
to increasing death rate

48. Match an item in List — | with an item in
List — 1.
Name of Founders
Organisation
List—1 List—1I
I. Ramakrishna 1. Swami
Mission Dayanand
Saraswathi
Il. Arya Samaj 2. Rajaram
Mohan Roy
lIl. Theosophical 3. Swami
Society Vivekananda
IV. Brahma Samaj 4. Madame
Blavatsky
Codes :
| | i v
(A) 2 4 3 1
B) 1 3 2 4
C 3 1 4 2
(D) 4 2 1 3
K-1116

Total Number of Pages : 24

49. List-1I List -1l
Management Contribution
thinkers
a. Elton Mayo 1. Importance of
integrating the
companys and
employees goal
b. F.W. Taylor 2. Social problems
of industrial
civilisation
c. Henri Fayol 3. General and
Industrial
Management
d. Mary Parker Follet 4. Principles of
Scientific
Management
Codes :
a b c d
A 2 4 3 1
B) 3 4 1 2
Cc) 1 4 3 2
(D) 4 3 2 1
50. In hotel parlance “Demi Pension” refers

to
A) Modified American Plan
B) European Plan

C)

D)

Continental Plan

(
(
(
(D) American Plan
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