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10.

Instructions for the Candidates
1. Write your roll number in the space provided on the top of this page.
2. This paper consists of fifty multiple-choice type of questions.
3. Atthe commencement of examination, the question booklet will
be given to you. In the first 5 minutes, you are requested to
open the booklet and compulsorily examine it as below :

(i) To have access to the Question Booklet, tear off the paper
seal on the edge of this cover page. Do not accept a booklet
without sticker-seal and do not accept an open booklet.
Tally the number of pages and number of questions
in the booklet with the information printed on the
cover page. Faulty booklets due to pages/questions
missing or duplicate or not in serial order or any
other discrepancy should be got replaced immediately
by a correct booklet from the invigilator within the
period of 5 minutes. Afterwards, neither the Question
Booklet will be replaced nor any extra time will be given.
4. Each item has four alternative responses marked (A), (B), (C)

and (D). You have to darken the oval as indicated below on the
correct response against each item.

® 6 @0

where (C) is the correct response.

(ii)

Example :

5. Your responses to the questionsare to be indicated in the OMR

Sheet kept inside the Paper | Booklet only. If you mark at any

place other than in the ovals in the Answer Sheet, it will not be

evaluated.

Read the instructions given in OMR carefully.

Rough Work is to be done in the end of this booklet.

8. If you write your name or put any mark on any part of the OMR
Answer Sheet, except for the space allotted for the relevant
entries, which may disclose your identity, you will render yourself
liable to disqualification.

9. You have to return the test OMR Answer Sheet to the invigilators

at the end of the examination compulsorily and must NOT

carry it with you outside the Examination Hall.

You can take away question booklet and carbon copy of OMR

Answer Sheet soon after the examination.
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TOURISM ADMINISTRATION AND MANAGEMENT
Paper - I

Note : This paper contains fifty (50) objective type questions. Each question carries
two (2) marks. All questions are compusory.

1. In which year Vasco Da Gama reached | 4- Ifa project requires a cash outlay of
Rs. 14,000 and produces inflows of

Rs. 5,000, Rs. 4,000, Rs. 3,000,
(A) 1498 Rs. 2,000 and Rs. 1,000 in five
subsequent years, then what would be

Malabar Coast of India ?

(B) 1398 its payback period ?
(C) 1490 A) 5 Years
(D) 1510 B) 4 Years

(
(
(
(D

)
C) 3 Years
)

2. Identify the item which does not affect the 2 Years

carrying capacity.
5. To implement Montreal protocol, the
(A) Local culture Ministry of environment and forests has

(B) Local environment set up

(A) Environment education cell
(C) Local climatic condition
(B) Environment impact cell
(D) Local Employment (C) Climate change cell
. o (D) Ozone cell
3. National Food Security Mission has been
launched from 6. How many wild life sanctuaries are
: : 5
(A) 2005 — 06 available in India “
(A) 492
(B) 2006 — 07
(B) 498
(C) 2007 - 08 (C) 501
(D) 2008 - 09 (D) 412
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7. The forgotten empire was
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11. National Highways Authority of India
(A) Mouryan Empire (NHAI) was set up in the year
(B) Mughal Empire (A) 1989
(C) Vijayanagara Empire (B) 1999
(D) British Empire (C) 1979
D) 1
8. Tiger project was initiated in order to (D) 1969
project population of tiger in India in the _
car 12. Identify the author of the book “Forgotten
y Empire”.
(A) 1952 _
(A) Senor David
(B) 1969
(B) Robert Sewell
(C) 1973
(C) Ferno Nuniz
(D) 1976
(D) Max Muller
9. Which of the following is not a source of
short-term financing ? 13. Which one of the following is not of tourist
importance ?
(A) Debentures
_ (A) Pulicat
(B) Bills payable
_ (B) Chilka
(C) Trade creditors
(C) Simili Pal
(D) Short-term loans
(D) Wular
10. An internationally recognised grading
scale for white water rivers, classifies it | 14. “Grapevine Theory” is likely to
into develop in
(A) 4 Grades (A) Formal groups
(B) 6 Grades (B) The top brass
(C) 5 Grades (C) Informal groups
(D) 7 Grades (D) The external environment of the firm
K-1114 (s) Paper I
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15. AirIndiaflight leaves Bengaluru at 8.55 hrs.
and reaches Hongkong (+8.00 GMT) at
16.55 hrs same day. Calculate the flying
time.

A
B
C
D

4.30 hrs
5.30 hrs

(A)
(B)
(C) 6.30 hrs
(D) 7.30 hrs

16. The popular Luxurious Rail Travel
Service in USA is known as

A) US Rail

(
(
(C) American Luxury
(

)

B) American Express
)
)

D) AMTRAK

17. The author of Vyasa Bharata in

Kannada is
(A) Adikavi Pampa

(B) Bhupathi

(C) Gadugina Narayanappa
(D)

D) Lakshmisha

18. The first underground railways in India
was opened in

Total Number of Pages : 24

19. Internal rate of return is that rate at which,
the net present value of the investment
is the

(A) Highest

(B) Lowest

(C) Zero

(D) Equal to the initial value of the
investment

20. The number of duty free shops run by

ITDC at Indian International Airports is

A

O w

(A) 7
(B) 8
(C) 6
(D) 4

21. Assertion (A) : Shopping is a product.
The natural tendency among Tourists is
to visit such places which sell high quality
goods at cheaper rates.

Reason (R) : Those items of gifts and
souvenirs sold in the tourist spots are
cheaper than elsewhere.

Codes:

(A) Both (A) and (R) are true

(A) Mumbai (B) Both (A) and (R) are true. But (R) is
(B) Chennai not the correct explanation
(C) Kolkata (C) (A)istrue but (R) is false
(D) New Delhi (D) (A) is false and (R) is true
K-1114 @ Paper I
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22. Assertion (A) : When there is an
increase in current asset and decrease
in current liability, the working capital

Total Number of Pages : 24

24. The list consists of two lists of sampling
methods and their respective strengths.
Match an item in List | with an item in List II.

, List-1 List-1I
increases. ,
a) Systematic 1) Low cost and
Reasoning (R) : Since net current assets sampling less time
il be more, the working capital will be consaming
Wi , .
gcap b) Stratified 2) Easyto
more. sampling implement and
Cod cost effective
odes : c) Cluster 3) Inclusions of all
(A) Both (A) and (R) are true sampling important sub
populations
(B) Both (A) and (R) are false d) Judgemental 4) More
(C) (A)is true but (R) is false sampling representa-
tiveness and
(D) (A) is true but (R) is not the correct no sampling frame
explanation Codes :
a) b) c) d)
23. Match the following : (A) 3 2 1 4
B) 4 3 2 1
Deserts Countries (C) 1 2 3 4
a) Kalahari 1) India D) 2 3 4 1
b) Thar 2) South Africa 25. Assertion (A) : Multivariate techniques
, , have emerged as a powerful tool to
¢) Arizona 3) Australia analyse data represented in terms of
d) Great-Victoria  4) USA many variables.
desert Reason (R) : A series of univariate
analysis carried out repeatedly for each
Codes: variable leads to correct interpretation of
b g results.
a c
) ) ) ) Codes:
(A) 2 1 4 3 (A) (A) and (R) are true, but (R) is not
the right explanation
B) 1 2 3 4
®) (B) (A) is true (R) is false
C) 4 2 3 1 (C) (A) is false (R) is true
D) 4 3 > 1 (D) Both (A) and (R) are_true and (R) is
the correct explanation
K-1114 (o) Paper I
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26. Match an item in List — | with an item in

List—11I.
List—1 List-1I

Tourism Organisation Headquarters

i) WTO 1) Montreal

i) PATA 2) Perth

iii) ICAO 3) Madrid

iv) 10TO 4) San Francisco
Codes :

i) ii)) iiii) iv)

A) 4 1 2 3
B) 2 3 1 4
C) 3 2 4 1
(D) 3 4 1 2

27. |dentify the association which is not
mentioned in the world heritage
convention.

(A) International Union for
conservation of nature

(B) International Council for protection
of world heritage sites

(C) International Council for
monuments and sites

(D) International Centre for study of
preservation and restoration of
cultural property

Total Number of Pages : 24

28. What happens when one crosses 180°
longitude from east to west ?
(A) One gains a day
(B) One looses a day
(C) There is no change in time or day
(D)

D) One neither gains or looses a day
but the time changes

29. Semantic barriers are created due to

(A) Lack of proper communication
channels

(B) Lack of adequate communication
technology

(C) Presence of different meanings
associated with a single word

(D) Ego problem of the listeners

30. Which of the following amusement /
theme parks are located in Kerala ?

1) Bay watch
2) Veega land
3) Happy land
4) Dream world
Codes :

A) 1,3,4
B
C

D

2,3,4

(A)
(B)
(C) 1,2,4
(D)

1,2,3
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31. The Indian Tourism Industry received a
fillip offer

(A) Incredible India campaign

(B) Declaration of a policy of free market
reforms by Rajiv Gandhi Govt.

(C) Due to pressures by WTO and
PATA on the Indian tour operators

(D) Arrival of President Clinton of USA

32. The World Tourism Day on 27t
September of each year is celebrated
because

(A) UNWTO was formed on 27"
September 1955

(B) The anniversary of adoption of
UNWTO status on 27"
September 1970

(C) In memory of the first session of
General Assembly of UNWTO held
on 27" September 1979

(D) The General Assembly passed a
resolution for celebrating 27"
September of each year as World
Tourism Day

33. The functions of an Eco-system involves

(A) Flow of energy and circulation of
nutrients

(B) Anincreasing simplicity of Nutrients
(C) Increasing animal population

(D) Increasing number of trees and
bushes etc.

Total Number of Pages : 24

34. The ARR which is an investment
evaluation technique, is calculated by

(A) Dividing the average income after
taxes by the average investment

(B) Dividing the average income before
taxes by the average investment

(C) Dividing the average income after
taxes by the total investment

(D) Dividing the total income after taxes
by the total investment

35. Which of the following statements are
true with respect to housekeeping
operations in a hotel ?

i) A houseman does not have the
authority to enter a guest room

ii) A large hotel will have a linen turn
around of 4-5 times

iii) A room attendant must report lost
and found items to front desk
immediately

iv) Parstocks ensure minimum level of
supplies to meet daily demands

Codes:

(A) i) and iii) are true
(B) ii) and iii) are true
(C) ii) and iv) are true
(D)

D) i) and iv) are true
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930 LN T #ﬁaﬁ@o&ood ara&%cﬁ% ,
TS 529 Ty, Ao, o,
é@@z@oéﬁ@od BRRR.

5882 (R) : 10T 520 3O mzmggs
TEANON CORICTPNTOZT.

Todeaned :
(A) (A) =23 (R) 50

(B) (A) 33 (R) 70 %35 (R) =0 950
S<ebvlalof

Total Number of Pages : 24

38. FINTRNIRY, TBRoDR LWTCUD :

SN CECLEN S
a) 3% 1) SOMBIFT TN
b) mejees 2) 3x0

C) ROTIID 3) emIone®
d) ¢PNeod 4) 0o
DodeInd

a) b) c) d)

(A) 1 3 4 2
(B) 1 2 3 4
(C) 2 3 1 4
(D) 1 3 2 4

39. PN e — | 0=y Ted~ |1 Freoh LT,

(C) (A) R0 T3 (R) 23, B3 — | Te3 ~ Il
a) oL 1) RROAIT 3
D) (A) @) == (R) 70 e %
0) Rz, =5 ()2 SRZB TRRO  FoRrg Ao
b) adedns 2) OT BRTES
37. ZETT BewF (A) 1 Td WOE AVFHE S3us 20520 935837
T BN VeSF B DTET YVTET) 2.0Te WA T
=SATHIS, C) MOMTS  3) O DO
” oORIE TR0 O
5089 (R) : 03030 20008 R, T SN RR3T BRRD
CRTES_ WIS, d) DRZVE  4) RRo0E
segmes WO TOROINT WoRTRS
Tode :
A ?mws
(A) (A) 22 (R) 7o R
TodeIned :
(B) (A) =023 (R) 2, a) b) c) d)
(©) (A) 7o 533 (R) 56 H=SeE @+ 2 3 4
(B) 3 2 4 1
ReRTIHOL, Cc 2 3 1 4
(D) (R) B0 =TT (A) =), (D) 4 2 3 1
Paper I (14) K-1114




36. Assertion (A) : Indian Cuisine is
sumptuous and full of varieties. But it

has loads of spices, oil and fat.

Reason (R) : But despite it, Indian
Cuisine is more palatable for the

Western tourists.
Codes :
(A) Both (A) and (R) are true

(B) Both (A) and (R) are true, but (R) is

not the correct explanation
(C) (A)istrue but (R) is false

(D) (A) is false and (R) is true

37. Assertion (A) : The objectives of
receivable management and cash

management are the same.

Reasoning (R): Because all receivables

are received in cash.

Codes :
(A) Both (A) and (R) are true
(B) Both (A) and (R) are false

(C) (A) is true but (R) is not the correct

explanation

(D) (R)istrue but (A) is false

Total Number of Pages : 24
38. Maitch the following :

Rivers Projects
a) Krishna 1) Nagarjuna
Sagar
b) Sutlej 2) Tehri
¢) Mahanadi 3) Bhakranangal
d) Bhagirathi 4) Hirakud
Codes :
a) b) c) d)
(A) 1 3 4 2
B) 1 2 3 4
C) 2 3 1 4
(D) 1 3 2 4

39. Maich the following List — | with List—1I :
List— | List-1I

Cost of sales
Averageinventory

a) Stockturn- 1)
over ratio

Credit sales
Average debtors

b) Debtorsturn- 2)
over ratio

Credit purchase
Average credit

c) Creditturn- 3)
over ratio

Sales
Working capital

d) Working 4)

Capital turn-

over ratio
Codes :

a) b) c) d)
(A) 1 2 3 4
B) 3 2 4 1
) 2 3 1 4
(D) 4 2 3 1
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40. Assertion (A): Tourism has been given
the status of industry in India, but it does
not enjoy the privileges of industry unlike
other industries in many states.

Reason (R) :There is failure in the
implementation of the tourism policy in
many states in India.

Codes :
(A) (A) is true but (R) is false

(B) Both (A) and (R) are true, but (R) is
not the right explanation for (A)

(C) (A)is false but (R) is true

(D) Both (A) and (R) are true, (R) is the
right explanation for (A)

41. Match an item in List — I, with an item in

List—1I.
Type of Places
Tourists Associated
List -1 List -1l

i) Adventure Tourist 1) Thirupathi

ii) Religious Tourist 2) Jahangir Art
Gallery

iii) Business Tourist 3) Nariman

Total Number of Pages : 24

42. Match the List — | with List — Il and
select the correct answer from the
codes given below :

List -1 List—1I
Name of the Destination
country
a) Turky 1) Grand Cannon
b) U.S.A. 2) St. Peters Basilica
c) Africa 3) Istanbul
d) ltaly 4) Victoria Falls
Codes

a) b) c) d)

3
1
4
1

A~ WO >~ =
w NN

43. Assertion (A) : The condition of forest
cover is very deplorable in states like
Haryana, Punjab, Rajastan and Gujarath.
Reason (R) : There are areas where
intensification of afforestation
programme is urgently needed.

Codes :

Point o
(A) Both (A) and (R) are individually true
iv) Cultural Tourist  4) Mount and (R) is the correct explanation
Everest of (A)
Codes (B) Both (A) and (R) are individually
i) if) i) iv) true but (R) is not the correct
(A) 1 2 4 3 explanation
((5‘; g l 5 ? (C) (A) is true but (R) is false
D) 2 3 1 4 (D) (A) is false but (R) is true
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SO
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éﬁzﬁoﬁ%ﬁs& BRBINT w—’é,,i — Il B9 wyns?
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a) UNWTO 1) 1982

b) WTTC 2) 1975

c) PATA 3) 1990

d) I1ATO 4) 1951
Hodesreh :

a) b) c) d)

(B) i) i) ) ii) A) 4 3 ] 5
(C) iii) i) i) iv) (B) 2 3 4 1
C) 1 4 3 2
(D) iii) ii) iv) i)
(D) 2 1 4 3
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44. Assertion (A) : A manager cannot
handle more than 15 Juniors at one
time.

Reason (R) : The span of control would
be more if the capabilities of the manager
were superior.

Codes :

(A) (A)is true and (R) is the correct
explanation of (A)

(B) (A) is false, but (R) is correct

(C) (A)istrue and (R) is not the
correct explanation of (A)

(D) Both (A) and (R) are false

45. Hereis a list of music festival and the city
where itis celebrated. The candidate has
to match an item in List — | with an item in

Total Number of Pages : 24

46. Which one of the following is not a
function of IOTO ?

(A) Arranging surface transport
facilities for passengers

(B) Helping members to improve their
business

(C) Promoting the expansion of
appropriate services and facilities
to and within Indian Ocean Rim
Region

(D) Helping members for facilities
cooperation

47. Match the List — | with the List — Il and
select the correct answer from the
codes given below :

List—11. List -1 List—1I
List—1 List—1I Name of the Year of
1) Gunidaas i) Ahmedabad Tourism Establishment
Organisation
Sammelan
Festival b) WTTC 2) 1975
3) Saptak Music iii) Chennai c) PATA 3) 1990
Festival
d) IATO 4) 1951
4) Music Academy iv) Thiruvanantha-
Festival puram Codes :
Codes : a) b) c) d)
n 2 3) 4) A) 4 3 1 2
(A) i) iv) ii) iii) B) 2 3 4 ”
B) i iv i iii
(B) i) ) ) ) © 1 4 3 5
(C) iii) i) i) iv)
D) 2 1 4
O) iy i) W) ) (D) 3
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48.

49.

Assertion (A) : Interior Tamil Nadu does
not get rains in summer season.

Reason (R) : It lies in the rain shadow of
the Sahyadris.

Codes :
(A) Both (A) and (R) are true and (R)
explains (A)
(B) Both (A) and (R) are true but (R)
does not explain (A)
(C) Alis true but (R) is false

(D) (A) is false but (R) is true

Assertion (A) : The value of Pearson’s
coefficient of correlation lies between +1
and —1.

Reason (R) : Pearson’s coefficient of
correlation is a mathematical method of
calculating relation.

(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true, but (R) is
not the correct explanation of (A)

(C) (A)istrue, but (R) is false
(D) (A) is false, but (R) is true

Total Number of Pages : 24

50. Here there are two list of items. The
candidate has to match an item in one
list with an item in another.

List-1 List—1
1) Napier Museum i) Delhi
2) Rail Museum ii) Bombay

3) Jehangir Art iii) Thiruvanantha-
Gallery puram

4) Bhagavan iv) Cuddapha
Mahavir Govt.
Museum

Codes :
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